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OVERVIEW 
 
 
The purpose of this New York/New Jersey Assistance Guide (“Guide”) is to offer information on 
local resources that may be helpful to people who were impacted by the 2005 Gulf Coast 
Hurricanes. It was created in response to the diverse needs of the evacuee community and is 
designed to provide those in need, and those who serve them, with up-to-date information on 
services and referrals. 
 
The Guide is arranged in sections based the types of services provided. A Glossary of Services is 
provided in the following pages.  Each listing in this Guide includes information on the service 
offered and how the agency providing the service can be contacted. 
 
This Guide should be used together with the “National Voluntary Organizations Active in 
Disaster—Hurricanes Katrina and Rita Relief and Recovery Assistance Guide.” A copy of the 
National Katrina/Rita Assistance Guide is available online at: www.nvoad.org and both the 
national and local guides are available on www.can.org.  
 
The Coordinated Assistance Network, the New York City Katrina Coordinating Group, and 
others involved in preparing this Guide try to keep it as comprehensive, up-to-date, and accurate 
as possible, but cannot guarantee that all information here is correct; inclusion of a particular 
service in the Guide does not imply endorsement by these groups.  Updates and verification of 
the information in this Guide are ongoing and additional information on assistance, services, and 
programs will be provided with each edition.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please contact us if via email at cgibneycarey@safehorizon.org if you know of a service that 
should be added to this Guide.  Be sure to include a contact name, email address and/or a phone 

number so we can verify information about the listing. 
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GLOSSARY OF SERVICES 
 
 BUSINESS ASSISTANCE 

 
Financial or consultative assistance to evacuees who own, operate or are trying to open a 
small business. 

 
 CASE MANAGEMENT 

 
Direct assistance to evacuees to help them locate needed services and referrals.  Case 
managers provide assessment, counseling, crisis intervention, referrals and advocacy based 
on a comprehensive, individualized recovery plan that addresses disaster-related needs, 
including housing and employment.   

 
 EDUCATION 

 
Assistance or information for evacuees regarding scholarships, GED, ESL, and other related 
services. 

 
 EMPLOYMENT ASSISTANCE 

 
Services for evacuees including job counseling, training, resume writing, interview skills and 
placement programs. 

 
 FINANCIAL ASSISTANCE 

 
Direct monetary assistance for evacuees, financial planning, credit counseling, budget 
planning and tax preparation services. 

 
 FOOD RESOURCES 

 
Assistance for evacuees to locate food pantries, food vouchers, food stamps and related 
services. 

 
 HEALTH/MEDICAL 

 
Services for evacuees related to health insurance, prescriptions, medical bills and treatment 
of health concerns/conditions. 

 
 HOUSING ASSISTANCE 

 
Assistance for evacuees with rent/mortgage, foreclosure prevention programs, temporary or 
emergency housing, advocacy. 

 
 IMMIGRATION 

 
Services for evacuees including advice, advocacy or legal assistance (status screening, legal 
questions, assistance with documentation). 
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 INFORMATION & REFERRAL 

 
Includes hotlines, helplines or other information and referral guides (telephone or online) that 
would be useful to evacuees. 

 
 LEGAL 

 
Direct legal services, information and referrals on a variety of legal issues. 

 
 MATERIAL GOODS 

 
Services and referrals for evacuees regarding furniture, clothing, motor vehicles and other 
goods. 

 
 MENTAL HEALTH 

 
Direct assistance and/or referrals including crisis intervention, short and long term counseling 
for individuals, couples, families and groups. 

 
 TRANSPORTATION/RELOCATION 

 
Assistance for evacuees with travel expenses for moving/relocating, local travel, damaged 
vehicle replacement. 

 
 YOUTH SERVICES 

 
Services for evacuees under 18 including childcare, mentoring, educational activities, camps 
and parenting resources. 
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Are you a Katrina evacuee 
living in New York City? 

 
 

Have you received the assistance you need? 
 
 

Do you need help to plan the way ahead? 
 

New York City social service agencies have trained Case 
Managers who are available to work with you one-on-one to 

develop a plan for your future. 
 
 

To request a Case Manager 
from one of these agencies: 

 

Call 1-888-744-7900 
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I. BUSINESS ASSISTANCE 
Financial or consultative assistance to evacuees who own, operate or are trying to open a small business. 

 
Henry Street Settlement 
 

This agency provides legal assistance with small business issues.  Call, email, or visit them 
during business hours for more information. 
 
Eligibility Requirements:  Must have FEMA number or other documentation showing prior 
residency in affected area. 
 
Hours:  Monday to Friday, 8:00 am to 4:00 pm 

 
Contact Information 

 
Phone:          (212) 471-2400 
Email: nrc@henrystreetccc.org 
 

Agency Information 
 
Address:   281 East Broadway 

New York, NY 10002 
  
Phone:  (212) 471-2400 
Fax:   (212) 471-2409 
 
Languages:  English, Chinese, Mandarin, Cantonese, Malay, Spanish, Italian, German 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Internal Revenue Service 
 

This agency is working to provide appropriate relief and assistance to victims of Hurricanes 
Katrina, Rita and Wilma. Small businesses and employers in the Gulf region receive a variety 
of tax breaks and incentives under recently-enacted legislation.  Call Toll-free, 1-800-829-
4933. 

 
Hours:  Monday to Friday, 7:00 am to 10:00 pm 

 
Contact Information 

 
Phone:          (800) 829-4933 
 

Agency Information 
  
Phone:  (866) 562-5227 



 8

II. CASE MANAGEMENT 
Direct assistance to evacuees to help them locate needed services and referrals.  Case managers provide 
assessment, counseling, crisis intervention, referrals and advocacy based on a comprehensive, individualized 
recovery plan that addresses disaster-related needs, including housing and employment. 

 
Brooklyn Bureau of Community Service 
 

This agency provides case managers to work one-on-one with evacuees to help them locate 
needed services and referrals.  There are multiple locations in Brooklyn; please call to locate 
the one nearest to you. 
 
Eligibility Requirements:  Families with children under the age of 18 residing in Brooklyn. 
 
Hours:  Monday to Thursday, 9:00 am to 7:30 pm; Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 622-9400 or (718) 345-6300 
 

Agency Information 
 
Address:   285 Schermerhorn Street 

Brooklyn, NY 11217 
  
Phone:  (718) 310-5600 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Catholic Charities Archdiocese of New York 
 

This agency provides case managers to work one-on-one with evacuees to help them locate 
needed services and referrals. 
 
Eligibility Requirements:  Documentation showing residence in affected area at the time of the 
hurricane and current residence. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (888) 744-7900 
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Agency Information 
 
Address:   1011 First Avenue 

New York, NY 10022 
  
Phone:  (212) 371-1011 
Fax:   (212) 317-8719 
 
Languages:  Multiple languages accessible through interpreters. 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Catholic Charities Brooklyn and Queens, Brooklyn East Family Center 
 

This program provides case managers to work one-on-one with evacuees to help them locate 
needed services and referrals. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 859-9864 
 

Agency Information 
 
Address:   720 East 8th Street 

Brooklyn, NY 11230 
  
Phone:  (718) 859-9864 
Fax:   (718) 859-3314 
 
Languages:  English, Spanish, Romanian, Creole 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Catholic Charities Brooklyn and Queens, Brooklyn West Family Center 
 

This program provides case managers to work one-on-one with evacuees to help them locate 
needed services and referrals. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 722-6001 
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Agency Information 

 
Address:   191 Joralemon Street 

Brooklyn, NY 11201 
  
Phone:  (718) 722-6001 
Fax:   (718) 722-6254 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Catholic Charities Brooklyn and Queens, Queens North Family Center 
 

This agency provides case managers to work one-on-one with evacuees to help them locate 
needed services and referrals. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 726-9790 
 

Agency Information 
 
Address:   23-40 Astoria Boulevard 

Astoria, NY 11102 
  
Phone:  (718) 726-9790 
Fax:   (718) 728-8817 
 
Languages:  English, Spanish, Haitian Creole, Greek, Portuguese 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Catholic Charities Brooklyn and Queens, Queens South Family Center 
 

This program provides case managers to work one-on-one with evacuees to help them locate 
needed services and referrals. 
 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 
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Contact Information 
 
Phone:          (718) 217-1238 
 

Agency Information 
 
Address:   90-39 189th Street 

Hollis, NY 11423 
  
Phone:  (718) 217-1238 
Fax:   (718) 464-1317 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
F.E.G.S. Health & Human Services System 
 

This agency provides case managers to work one-on-one with evacuees to help them locate 
needed services and referrals.  Case Management services from this agency are provided on 
Long Island only.  Please call for an appointment. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Robert Greenberger 
Phone:          (516) 496-7550  x 223 
Email: rgreenberger@fegs.org 
 

Agency Information 
  
Phone:  (516) 496-7550 
 
Languages:  English, Spanish, Russian 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Health and Welfare Council of Long Island 
 

This agency will refer evacuees to organizations providing case management services on Long 
Island. 
 
 
Hours:  Monday to Friday, 8:45 am to 5:00 pm 
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Contact Information 

 
Contact:       Amy Carroll 
Phone:          (516) 505-4422 
Email: acarroll@hwcli.com 
 

Agency Information 
 
Address:   One Helen Keller Way 

4th Floor 
Hempstead, NY 11550 

  
Phone:  (516) 483-1110 
Fax:   (516) 483-4794 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
New York City Department of Homeless Services 
 

This agency is providing social workers with a specialty in crisis intervention and housing 
relocation at each of the hotels where Katrina evacuees reside. 
 
Eligibility Requirements:  Evacuees must reside at one of these hotels: Apollo, Golden Gate, 
Holiday Inn Jamacia, Radisson JFK, Ramada LGA, Westway, or Savoy. 
 
Hours:  Monday to Friday, 9:00 am to 6:00 pm 

 
Contact Information 

 
Contact:       Monica Parikh 
Phone:          (212) 361-7900 
Email: mparikh@dhs.nyc.gov 
 

Agency Information 
 
Address:   33 Beaver Street 

17th Floor 
New York, NY 10004 

  
Phone:  (212) 361-7900 
Fax:   (212) 361-7908 
 

 
***  ***  ***  ***  ***  ***  *** 
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Society of St. Vincent De Paul in New York City 
 

This agency provides case managers to work one-on-one with evacuees to help them locate 
needed services and referrals. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Luke Finn 
Phone:          (212) 755-8615 
Email: lukeffinnjr@yahoo.com 
 

Agency Information 
 
Address:   1011 First Avenue 

New York, NY 10022 
  
Phone:  (212) 755-8615 
Fax:   (212) 755-0151 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
The Actor's Fund of America 
 

This agency provides services to entertainment industry professionals including information 
and referral to housing, legal, mental health and medical services, advocacy for financial 
assistance through public and private resources, follow up and mentoring. 
 
Eligibility Requirements:  Client must be an entertainment professional in theatre, television, 
film, music, opera, and/or dance with minimum earnings of $6500 per year for 3 out of the last 
5 years. Documentation including bills, bank statements, and industry earnings need to 
accompany an application. 
 
Hours:  Monday to Friday,  9:30 am to 5:00 pm 

 
Contact Information 

 
Contact:       Tamar Shapiro 
Phone:          (212) 221-7300 
Email: tshapiro@actorsfund.org 
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Agency Information 
 
Address:   729 Seventh Avenue 

New York, NY 10019 
  
Phone:  (212) 221-7300 
Fax:   (212) 764-6404 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
The Salvation Army of Greater New York 
 

This agency provides intensive case management to evacuees to help them locate needed 
services and referrals. 
 
Eligibility Requirements:  Client must have lived in the impacted area at the time of the 
hurricane.  Documentation including a Disaster Assistance Center ID and/or FEMA eligibility 
letter will be required. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (212) 319-3081 
 

Agency Information 
 
Address:   221 East 52nd Street 

New York, NY 10022 
  
Phone:  (212) 319-3081 
Fax:   (212) 750-0033 
 

 
***  ***  ***  ***  ***  ***  *** 
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Catholic Charities, Paterson Diocese 
 

This agency provides direct assistance to evacuees to help them locate needed services and 
referrals. 
 
 
Hours:  Monday to Friday, 8:30 am to 4:00 pm 

 
Agency Information 

 
Address:   24 De Grasse Street 

Paterson, NJ 07505 
  
Phone:  (973) 279-7100 
Fax:   (973) 523-1150 
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III. EDUCATION 
Assistance or information for evacuees regarding scholarships, GED, ESL, and other related services. 

 
Goodwill Industries of Greater New York and Northern New Jersey 
 

This agency offers many different classes focused on providing education and training to help 
participants find work or start a career including computer classes, ESL classes, GED 
preparation and other adult basic education courses. 
 
Eligibility Requirements:  Some programs may require: HRA referrals, active public assistance 
cases, identification of disability, income limits and/or age requirements. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Rebecca Miller 
Phone:          (718) 246-4905 x 2019 
Email: rmiller@goodwillny.org 
 

Agency Information 
 
Address:   4-21 27th Avenue 

Astoria, NY 11102 
  
Phone:  (718) 777-6440 
Fax:   (718) 728-9023 
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IV. EMPLOYMENT  ASSISTANCE 
Services for evacuees including job counseling, training, resume writing, interview skills and placement 
programs. 

 
Goodwill Industries of Greater New York and Northern New Jersey 
 

This agency offers many different programs and services focusing on job skills assessment, job 
readiness training, job placement, a computerized job bank, internet access, resume and cover 
letter writing software, job search videos and cd-roms, as well as use of available telephones, 
photocopiers and fax machines. 
 
Eligibility Requirements:  Some programs may require: HRA referrals, active public assistance 
cases, identification of disability, income limits and/or age requirements. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Rebecca Miller 
Phone:          (718) 246-4905 x 2019 
Email: rmiller@goodwillny.org 
 

Agency Information 
 
Address:   4-21 27th Avenue 

Astoria, NY 11102 
  
Phone:  (718) 728-5400 
Fax:   (718) 728-9023 
 

 
***  ***  ***  ***  ***  ***  *** 

 
Brooklyn Bureau of Community Service 
 

This agency provides job skills assesement, interview training, resume writing services and 
possible job placement. They also have computers, fax machines and phones available for use 
to assist with job search. 
 
Eligibility Requirements:  Adults currently residing in Brooklyn with FEMA number or proof 
of former residence in impacted area. 
 
Hours:  Monday to Friday, 8:30 am to 4:30 pm 

 
Contact Information 

 
Contact:       Deborah Washington 
Phone:          (718) 310-5789 
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Agency Information 

 
Address:   285 Schermerhorn Street 

Brooklyn, NY 11217 
  
Phone:  (718) 310-5600 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Brooklyn Workforce Innovations 
 

This agency has a 4 week, full-time hands-on skills training in film production. At the end of 
the training, certification as a "Made in NY" Production Assistant is awarded via a partnership 
with the New York City Mayor's Office of Film, Theatre and Broadcasting. Career counseling 
and job placement assistance are also provided. 
 
Eligibility Requirements:  All participants must make a commitment to live and work in New 
York City for two years. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Agency Information 

 
Address:   621 DeGraw Street 

Brooklyn, NY 11217 
  
Phone:  (718) 237-5366 
Fax:   (718) 237-2017 
 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Columbia University 
 

This university will give special consideration to evacuees for some job openings. Online job 
listings and applications are available on the university website at www.columbia.edu. 
 
 
Hours:  Monday to Friday, 9:00 a.m. to 5:00 p.m. 
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Contact Information 
 
Phone:          (212) 851-1551 
 

Agency Information 
 
Address:   3180 Broadway 

New York, NY 10027 
  
Phone:  (212) 851-1551 

 
 

***  ***  ***  ***  ***  ***  *** 
 
F.E.G.S. Health & Human Services System 
 

This agency provides job and career counseling, job referral and placement services for people 
seeking non-skilled, skilled, professional, managerial and technical employment opportunities.  
Please call for an appointment. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Doris Adler-Gershon 
Phone:          (516) 485-5710 x 32 or (212) 962-2716 x 204 
Email: dadler@fegs.org 
 

Agency Information 
 
Address:   267 Broadway 

3rd Floor 
New York, NY 10007 

  
Phone:  (212) 962-2716 
 
Languages:  English, Spanish, Russian 

 
 

***  ***  ***  ***  ***  ***  *** 
 
Henry Street Settlement 
 

This agency provides resume writing and interview skills training, and other job counseling 
services.  Call, email, or visit them during business hours for more information. 
 
Eligibility Requirements:  Must have FEMA number or other documentation showing prior 
residency in affected area. 
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Hours:  Monday to Friday, 8:00 am to 4:00 pm 
 
Contact Information 

 
Phone:          (212) 471-2400 
Email: nrc@henrystreetccc.org 
 

Agency Information 
 
Address:   281 East Broadway 

New York, NY 10002 
  
Phone:  (212) 471-2400 
Fax:   (212) 471-2409 
 
Languages:  English, Chinese, Mandarin, Cantonese, Malay, Spanish, Italian, German 

 
 

***  ***  ***  ***  ***  ***  *** 
 

Metropolitan Council On Jewish Poverty 
 

This agency provides a free 40-hour evening training course to become a New York State 
certified personal care aid/home attendant.  The course is approved by the New York State 
Department of Health. 
 
Hours:  Monday to Thursday, 11:00 am to 7:00 pm 

 
Contact Information 

 
Contact:       Kristina Bonic 
Phone:          (212) 453-9697 
 

Agency Information 
 
Address:   80 Maiden Lane 

21st Floor 
New York, NY 10038 

  
Phone:  (212) 453-9500 
Fax:   (212) 453-9695 
 
Languages:  English, Russian, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
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New York City Department for the Aging 
 

This agency operates a "Senior Employment Unit" for senior evacuees who are interested in 
developing job skills and/or are looking for employment. 
 
Eligibility Requirements:  This unit's services are available to those 55 years of age and above. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          311 
 

Agency Information 
 
Address:   2 Lafayette Street 

6th Floor 
New York, NY 10007 

  
Phone:  311 
 
Languages:  English, Spanish, Chinese, Russian 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Praxis Housing Initiatives, Inc. 
 

This agency provides job counseling, resume services, job skills and interview training and 
referrals to agencies that provide business clothing, case management and other services. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (800) 770-0698 
 

Agency Information 
 
Address:   17 Battery Place 

Room 307 
New York, NY 10004 

  
Phone:  (800) 770-0698 
Fax:   (212) 293-8420 
 
Languages:  English, Spanish 
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V. FINANCIAL ASSISTANCE 
Direct monetary assistance for evacuees, financial planning, credit counseling, budget planning and tax 
preparation services. 

 
Catholic Charities Brooklyn and Queens, Brooklyn East Family Center 
 

This agency may be able to provide monetary assistance to evacuees for needs not met by any 
other source on a case by case basis. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 859-9864 
 

Agency Information 
 
Address:   720 East 8th Street 

Brooklyn, NY 11230 
  
Phone:  (718) 859-9864 
Fax:   (718) 859-3314 
 
Languages:  English, Spanish, Romanian, Creole 

 
 

***  ***  ***  ***  ***  ***  *** 
 

Catholic Charities Brooklyn and Queens, Brooklyn West Family Center 
 

This agency may be able to provide monetary assistance to evacuees for needs not met by any 
other source on a case by case basis. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 722-6001 
 

Agency Information 
 
Address:   191 Joralemon Street 

Brooklyn, NY 11201 
  
Phone:  (718) 722-6001 
Fax:   (718) 722-6254 
 
Languages:  English, Spanish 
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Federal Emergency Management Agency 
 

This agency may be able to provide financial assistance for temporary housing, home repairs, 
replacement of some household items, medical, dental, funeral, transportation costs, and 
certain other needs.  Assistance may include cash grants of up to $26,200 per individual or 
household; all needs will be addressed after applicant's personal insurance has been exhausted. 
 
Eligibility Requirements:  The disaster-caused loss or need has not been addressed by 
insurance or other forms of assistance.  Evacuees may currently reside in either New York or 
New Jersey. 
 

Agency Information 
 
Website: www.fema.gov 
Phone:  (800) 621-FEMA (3362) 
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
Henry Street Settlement 
 

This agency provides tax assistance and free financial counseling services including free credit 
reports and credit scores. Call, email, or visit them during business hours to make an 
appointment for this service. 
 
Eligibility Requirements:  Must have FEMA number or other documentation showing 
residency in hurricane affected area. 
 
Hours:  The financial counselor is available on Wednesday mornings only. 

 
Contact Information 

 
Phone:          (212) 471-2400 
Email: nrc@henrystreetccc.org 
 

Agency Information 
 
Address:   281 East Broadway 

New York, NY 10002 
  
Phone:  (212) 471-2400 
Fax:   (212) 471-2409 
 
Languages:  English, Chinese, Mandarin, Cantonese, Malay, Spanish, Italian, German 

 
 

***  ***  ***  ***  ***  ***  *** 
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Internal Revenue Service 
 

This agency is working to provide appropriate relief and assistance to victims of Hurricanes 
Katrina, Rita and Wilma. Special tax relief is available under the Gulf Opportunity Zone Act of 
2005 and the Katrina Emergency Tax Relief Act of 2005.  If you are a hurricane victim and 
need help with tax matters, please call 1-866-562-5227. 
 
Hours:  Monday to Friday, 7:00 am to 10:00 pm 

 
Agency Information 

 
Website: www.irs.gov  
Phone:  (866) 562-5227 
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
Praxis Housing Initiatives, Inc. 
 

This agency offers financial assistance to evacuees relocated to New York City, as funds 
permit. Assistance provided is for necessary expenses that are not covered by FEMA or other 
entities including brokers’ fees, security deposits and moving expenses. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (800) 770-0698 
 

Agency Information 
 
Address:   17 Battery Place 

Room 307 
New York, NY 10004 

  
Phone:  (800) 770-0698 
Fax:   (212) 293-8420 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
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Tax Preparation Information 
 

Go to the website listed below for a listing of Free Tax Assistance Centers in the 5 boroughs of 
New York City. For the center nearest you, look for your borough, then for your zip code.  
From this web page, you can also link to information about the Earned Income Tax Credit in 
11 different languages by clicking on "EITC & Tax Tips". 
 
Eligibility Requirements:  Most Free Tax Assistance Centers only accept clients who make 
$40,000 with children and under $20,000 without children.  See specific details on for each 
Center listed on the web page. 

 
Agency Information 

 
Website: www.nyc.gov/html/dca/html/initiatives/freetax.shtml 
 
  

***  ***  ***  ***  ***  ***  *** 
 

 
The Actor's Fund of America 
 

This agency provides emergency financial assistance to entertainment professionals to help 
with essential living expenses such as shelter, utilities, food, clothing, travel and initial 
resettlement support. 
 
Eligibility Requirements:  Client must be an entertainment professional in theatre, television, 
film, music, opera, and/or dance with minimum earnings of $6500 per year for 3 out of the last 
5 years. Documentation including bills, bank statements, and industry earnings need to 
accompany an application. 
 
Hours:  Monday to Friday,  9:30 am to 5:00 pm 

 
Contact Information 

 
Contact:       Tamar Shapiro 
Phone:          (212) 221-7300 
Email: tshapiro@actorsfund.org 
 

Agency Information 
 
Address:   729 Seventh Avenue 

New York, NY 10019 
  
Phone:  (212) 221-7300 
Fax:   (212) 764-6404 
 
Languages:  English, Spanish 
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United Way of Long Island 
 

This agency provides emergency financial assistance for evacuees that are not being met by 
other existing government or private funds. Call or email for more information. 
 
Eligibility Requirements:  Evacuees must be residing in Nassau or Suffolk County to qualify. 
 
Hours:  Monday to Friday, 8:30 am to 4:30 pm 

 
Contact Information 

 
Contact:       Elizabeth Eberhardt 
Phone:          (631) 940-3712 
Email: eeberhardt@unitedwayli.org 
 

Agency Information 
 
Address:   819 Grand Boulevard 

Deer Park, NY 11729 
  
Phone:  (631) 940-3700 
Fax:   (631) 940-2551 
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VI. FOOD RESOURCES 
Assistance for evacuees to locate food pantries, food vouchers, food stamps and related services. 

 
Catholic Charities Brooklyn and Queens, Brooklyn East Family Center 
 

This program provides emergency food to evacuees on a case by case basis. 
 

Hours:  Monday to Friday, 9:00 am to 5:00 pm 
 
Contact Information 

 
Phone:          (718) 859-9864 
 

Agency Information 
 
Address:   720 East 8th Street 

Brooklyn, NY 11230 
  
Phone:  (718) 859-9864 
Fax:   (718) 859-3314 
 
Languages:  English, Spanish, Romanian, Creole 

 
 

***  ***  ***  ***  ***  ***  *** 
 

Catholic Charities Brooklyn and Queens, Brooklyn West Family Center 
 

This program provides emergency food to evacuees on a case by case basis. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 722-6001 
 

Agency Information 
 
Address:   191 Joralemon Street 

Brooklyn, NY 11201 
  
Phone:  (718) 722-6001 
Fax:   (718) 722-6254 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
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Catholic Charities Brooklyn and Queens, Queens North Family Center 
 

This program provides emergency food to evacuees on a case by case basis. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 726-9790 
 

Agency Information 
 
Address:   23-40 Astoria Boulevard 

Astoria, NY 11102 
  
Phone:  (718) 726-9790 
Fax:   (718) 728-8817 
 
Languages:  English, Spanish, Haitian Creole, Greek, Portuguese 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Catholic Charities Brooklyn and Queens, Queens South Family Center 
 

This program provides emergency food to evacuees on a case by case basis. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 217-1238 
 

Agency Information 
 
Address:   90-39 189th Street 

Hollis, NY 11423 
  
Phone:  (718) 217-1238 
Fax:   (718) 464-1317 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
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Medical and Health Research Association of New York City, Inc. (MHRA) 
 

This agency provides WIC, the federal special supplemental nutrition program for women, 
infants, and children that includes nutrition education, counseling, and vouchers for 
supplemental food (milk, cheese, cereal, fruit juice, eggs & infant formula). 
 
Eligibility Requirements:  Family income cannot exceed 185% of the federal poverty level; 
women must be pregnant or breastfeeding, or have a child under five years of age. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Diane Gover 
Phone:          212-285-0220 x 127 
Email: dgover@mhra.org 
 

Agency Information 
 
Address:   40 Worth Street 

New York, NY 10013 
  
Phone:  (212) 285-0220 
Fax:   (212) 385-0565 
 
Languages:  English, Spanish, others 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Society of St. Vincent De Paul in New York City 
 

This agency has 15 food pantries throughout Manhattan that operate on different days and 
hours. Call for more information and a referral for a location nearest you. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Luke Finn 
Phone:          (212) 755-8615 
Email: lukeffinnjr@yahoo.com 
 

Agency Information 
 
Address:   1011 First Avenue 

New York, NY 10022 
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Phone:  (212) 755-8615 
Fax:   (212) 755-0151 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
The Bay Ridge Center 
 

This agency has a food pantry with dry and canned goods, and also may provide bag lunches 
on a case-by case basis. 
 
Eligibility Requirements:  Food pantry is available for clients up to four times per year.  Photo 
ID required.  Documentation from a case manager may also be requested. 
 
Hours:  Monday to Friday,  8:30 am to 4:30 pm 

 
Contact Information 

 
Phone:          (718) 748-0873 
 

Agency Information 
 
Address:   411 Ovington Avenue 

Brooklyn, New York 11209 
  
Phone:  (718) 748-0873 
Fax:   (718) 680-5143 
 
Languages:  English, Spanish, Russian 

 
 



 31

VII. HEALTH/MEDICAL 
Services for evacuees related to health insurance, prescriptions, medical bills and treatment of health 
concerns/conditions. 

 
CancerCare 
 

This agency provides financial assistance to help pay for the cost of breast cancer medical 
treatments. The money can be used towards medication, treatment, equipment, homecare and 
childcare, transportation, lodging, medical co-payments and/or general living. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (800) 813-HOPE (4673) 
Email: info@cancercare.org 
 

Agency Information 
 
Phone:  (800) 813-HOPE (4673) 
Fax:   (212) 712-8495 
 

***  ***  ***  ***  ***  ***  *** 
 

Henry Street Settlement 
 

This agency provides assistance accessing Medicaid.  Call, email or visit them during business 
hours for more information. 
 
Eligibility Requirements:  Must have FEMA number or other documentation showing prior 
residency in affected area. 
 
Hours:  Monday to Friday, 8:00 am to 4:00 pm 

 
Contact Information 

 
Phone:          (212) 471-2400 
Email: nrc@henrystreetccc.org 
 

Agency Information 
 
Address:   281 East Broadway 

New York, NY 10002 
  
Phone:  (212) 471-2400 
Fax:   (212) 471-2409 
 
Languages:  English, Chinese, Mandarin, Cantonese, Malay, Spanish, Italian, German 
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Medical and Health Research Association of New York City, Inc. (MHRA) 
 

This agency provides prenatal and family planning services, including: walk-in pregnancy 
testing, prenatal care, birth control, emergency contraception, HIV counseling and testing, 
screening and treatment for sexually transmitted diseases and mental health screening. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Diane Gover 
Phone:          212-285-0220 x 127 
Email: dgover@mhra.org 
 

Agency Information 
 
Address:   40 Worth Street 

New York, NY 10013 
  
Phone:  (212) 285-0220 
Fax:   (212) 385-0565 
 
Languages:  English, Spanish, others 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
New Eyes for the Needy 
 

This agency purchases prescription eyeglasses for low income clients through a well-
established voucher program. Eligible clients can receive a voucher through a social service 
agency or a school nurse, or directly from their office. 
 
Eligibility Requirements:  Clients must be financially eligible, have had a recent eye exam and 
have no other resources available to them to pay for glasses, including federal/state programs 
or assistance from local charitable organizations. 
 
Hours:  Monday to Thursday, 9:00 am to 4:00 pm; Friday, 9:00 am to 12:00 noon 

 
Contact Information 

 
Phone:          (973) 376-4903 
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Agency Information 
 
Address:   549 Millburn Avenue 

P.O. Box 332 
Short Hills, NJ 7078 

  
Phone:  (973) 376-4903 
Fax:   (973) 376-3807 
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
The Actor's Fund of America 
 

This agency provides internet-based (www.ahirc.org) and personal health insurance guidance, 
health care counseling, referrals and a free clinic offering direct medical care for the uninsured. 
 
Eligibility Requirements:  Services are available to all entertainment and arts-related 
professionals who are uninsured or underinsured.  Minimum income restrictions will apply. 
 
Hours:  Monday to Friday,  9:30 am to 5:00 pm 

 
Contact Information 

 
Contact:       Tamar Shapiro 
Phone:          (212) 221-7300 
Email: tshapiro@actorsfund.org 
 

Agency Information 
 
Address:   729 Seventh Avenue 

New York, NY 10019 
  
Phone:  (212) 221-7300 
Fax:   (212) 764-6404 
 
Languages:  English, Spanish 
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VIII. HOUSING ASSISTANCE 
Assistance for evacuees with rent/mortgage, foreclosure prevention programs, temporary or emergency 
housing, advocacy. 

 
Federal Emergency Management Agency 
 

This agency operates a “direct assistance” program that may be able to provide access to travel 
trailers and mobile homes for evacuees who would like to return to their homes in the Gulf 
states. 
 
Eligibility Requirements:  The disaster-caused loss or need has not been addressed by 
insurance or other forms of assistance.  Evacuees may currently reside in either New York or 
New Jersey. 
 

Agency Information 
 
Website: www.fema.gov  
Phone:  (800) 621-FEMA (3362) 
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
New York City Human Resources Administration 
 

This agency is offering evacuees a financial assistance package to cover the expenses of 
moving into permanent housing, such as first month's rent, security deposits, broker fees and 
utility deposits. In addition, some funding is available to purchase furniture. Call for more 
information. 
 
Hours:  Monday to Friday,  8:00 am  to 5:00 pm 

 
Agency Information 

 
Website: www.nyc.gov/html/hra 
Phone:  (877) 472-8411 
 

***  ***  ***  ***  ***  ***  *** 
 
 
Praxis Housing Initiatives, Inc. 
 

This agency offers housing placement and financial assistance with the cost associated with 
securing permanent housing – brokers’ fees, security deposits and moving costs. In addition, 
small housing grants are available as well as referrals to permanent housing. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 
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Contact Information 

 
Phone:          (800) 770-0698 
 

Agency Information 
 
Address:   17 Battery Place 

Room 307 
New York, NY 10004 

  
Phone:  (800) 770-0698 
Fax:   (212) 293-8420 
 
Languages:  English, Spanish 
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IX. IMMIGRATION 
Services for evacuees including advice, advocacy or legal assistance (status screening, legal questions, 
assistance with documentation). 

 
Henry Street Settlement 
 

This agency provides legal assistance with immigration issues. Call, email, or visit them during 
business hours for more information. 
 
Eligibility Requirements:  Must have FEMA number or other documentation showing prior 
residency in affected area. 
 
Hours:  Monday to Friday, 8:00 am to 4:00 pm 

 
Contact Information 

 
Phone:          (212) 471-2400 
Email: nrc@henrystreetccc.org 
 

Agency Information 
 
Address:   281 East Broadway 

New York, NY 10002 
  
Phone:  (212) 471-2400 
Fax:   (212) 471-2409 
 
Languages:  English, Chinese, Mandarin, Cantonese, Malay, Spanish, Italian, German 
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X. INFORMATION & REFERRAL 
Includes hotlines, helplines or other information and referral guides (telephone or online) that would be 
useful to evacuees. 

 
American Red Cross in Greater New York 
 

This agency provides information and referrals to evacuees for New York City area community 
resources. 
 

Agency Information 
 
Address:   150 Amsterdam Avenue 

New York, NY 10023 
  
Phone:  (212) 875-2021 
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
American Red Cross of Chautauqua County 
 

This agency will assist evacuees with referrals to any needed services, such as emergency food, 
clothing, assistance finding housing and employment. 
 
Eligibility Requirements:  Verifiable proof of residency in affected area. 
 
Hours:  Monday to Friday, 8:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Jerry Dudley 
Phone:          (716) 366-4433 
Email: jerry@netsync.net 
 

Agency Information 
 
Address:   325 East 4th Street 

Jamestown, NY 14702 
  
Phone:  (716) 664-5115 
Fax:   (716) 661-3711 
 
Languages:  English 

 
 

***  ***  ***  ***  ***  ***  *** 
 



 38

 
American Society for the Prevention of Cruelty to Animals (ASPCA) 
 

Petfinder.com has unveiled a comprehensive Animal Emergency Response Network helping 
companion animal victims and their caretakers during disasters. This is a collaborative 
database linking information from the public and emergency response organizations and 
making it available to rescuers, victims, and volunteers. 
 
 

Agency Information 
 
Address:   424 East 92nd Street 

New York, NY 10128 
  
Phone:  (212) 876-7700 
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
Catholic Charities Archdiocese of New York 
 

This agency operates the Katrina Helpline (888)744-7900, which gives evacuees referrals to 
case management services provided by a network of local social service agencies. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (888) 744-7900 
 

Agency Information 
 
Address:   1011 First Avenue 

New York, NY 10022 
  
Phone:  (212) 371-1011 
Fax:   (212) 317-8719 
 
Languages:  Multiple languages accessible through interpreters. 

 
 

***  ***  ***  ***  ***  ***  *** 
 
 

Hamilton-Madison House 
 

This agency provides information, referral and telephone interpretation for non-English 
speaking Asian immigrants. 
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Hours:  Monday to Thursday, 9:00 am to 6:30 pm; Friday 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Stacey Chen 
Phone:          (212) 571-2823 x 205 
Email: stacey@hmh100.com 
 

Agency Information 
 
Address:   202 Canal Street 

8th Floor 
New York, NY 10013 

  
Phone:  (212) 571-2823 
Fax:   (212) 571-2855 
 
Languages:  English, Cantonese, Mandarin 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Health and Welfare Council of Long Island 
 

This agency will refer evacuees to organizations providing case management services on Long 
Island. They will also provide resource and referral information about services located on Long 
Island to social service and community based organizations. 
 
Hours:  Monday to Friday, 8:45 am to 5:00 pm 

 
Contact Information 

 
Contact:       Amy Carroll 
Phone:          (516) 505-4422 
Email: acarroll@hwcli.com 
 

Agency Information 
 
Address:   One Helen Keller Way 

4th Floor 
Hempstead, NY 11550 

  
Phone:  (516) 483-1110 
Fax:   (516) 483-4794 
 
Languages:  English, Spanish 
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Jewish Board of Family and Children's Services 
 

This agency offers a 24 hour a day, 7 day a week crisis hotline. They offer information and 
referrals to over 1,000 local and national agencies for counseling, family violence shelters, 
alcohol and substance abuse programs, and services for children and the elderly. This agency 
also has volunteers who make weekly, scheduled phone calls to isolated New Yorkers who are 
homebound or otherwise in need of emotional support. 
 
Hours:  24 hours a day, 7 days a week 

 
Contact Information 

 
Phone:          (212) 532-2400 
 

Agency Information 
 
Address:   120 West 57th Street 

New York, NY 10019 
  
Phone:  (212) 582-9100 
Fax:   (212) 956-5676 
 
Languages:  English, Spanish, Russian, Hebrew, Yiddish, Mandarin, French, other languages 
as needed. 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
New York City Department for the Aging 
 

This agency operates a "Caregivers Resource Center" for individuals needing assistance 
obtaining long term care services such homecare, home delivered meals, adult day care, and/or 
placements in a nursing home, either for themselves or for a senior in their care.  They also 
offer information and referrals for senior evacuees who are ambulatory, and have other needs. 
 
Eligibility Requirements:  All services available to those 60 years of age and above.  
"Caregivers Resource Center" services available to those who are caregivers of older persons 
and children. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          311 
 



 41

Agency Information 
 
Address:   2 Lafayette Street 

6th Floor 
New York, NY 10007 

  
Phone:  311 
 
Languages:  English, Spanish, Chinese, Russian 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
New York City Department of Homeless Services 
 

This agency has an online Community Resource Handbook that lists a full range of 
information regarding services available to homeless, formerly homeless, and low income 
single adults and families throughout New York City. The Handbook contains information 
about the Department of Homeless Services shelter system and the types of services available 
in New York City as well as locations and phone numbers of services agencies in the five 
boroughs.  Click on the web link below for direct access to the Handbook.  Please note that we 
can not verify that all listings in this Handbook are up to date, but there is some very useful 
information listed. 
 

Agency Information 
 
Website: www.nyc.gov/html/dhs/html/atrisk/handbook.shtml  
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
Safe Horizon 
 

This agency operates hotlines for domestic violence and other crime victims 24 hours a day, 7 
days a week.  Hotline client advocates provide callers with support and access to an array of 
programs to help with safety planning, advocacy, mediation, mental health, legal issues, lock 
replacement and other referrals. 
 
Hours:  24 hours a day, 7 days a week 

 
Contact Information 

 
Phone:          (866) 689-4357 
 
Languages:  English, Spanish, and access to a wide variety of other languages. 
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The Mental Health Association of NYC - 1800-LIFENET 
 

This agency operates 1-800-LifeNet, a free and confidential crisis, information and referral 
hotline for individuals seeking help for any mental health and/or substance abuse problems. 
LifeNet maintains separate, culturally competent hotlines for Asian and Latino callers: 1-877-
Ayudese serves those speaking Spanish and 1-877-990-8585, Asian LifeNet,  serves those 
speaking Mandarin, Cantonese or Korean.  For all other languages, LifeNet utilizes an efficient 
translation service that can accommodate over 140 different dialects. 
 
Hours:  24 hours a day, 7 days a week 
 

Agency Information 
 
Address:   666 Broadway 

2nd Floor 
New York, NY 10012 

  
Phone:  1800-LIFENET 
Fax:   (212) 614-6390 
 
Languages:  English, Spanish, Mandarin, Cantonese, Korean and access to over 140 others. 

 
 

***  ***  ***  ***  ***  ***  *** 
 

Catholic Charities, Paterson Diocese 
 

This agency will assist evacuees with referrals to any needed services, such as emergency food, 
clothing, assistance finding housing and employment. 
 
Hours:  Monday to Friday, 8:30 am to 4:00 pm 

 
Agency Information 

 
Address:   24 De Grasse Street 

Paterson, NJ 07505 
  
Phone:  (973) 279-7100 
Fax:   (973) 523-1150 
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XI. LEGAL 
Direct legal services, information and referrals on a variety of legal issues. 

 
Henry Street Settlement 
 

This agency provides free legal help, including matters relating to housing, custody, small 
business, immigration and public assistance.  Call, email, or visit them during business hours 
for more information. 
 
Eligibility Requirements:  Must have FEMA number or other documentation showing prior 
residency in affected area. 
 
Hours:  Monday to Friday, 8:00 am to 4:00 pm 

 
Contact Information 

 
Phone:          (212) 471-2400 
Email: nrc@henrystreetccc.org 
 

Agency Information 
 
Address:   281 East Broadway 

New York, NY 10002 
  
Phone:  (212) 471-2400 
Fax:   (212) 471-2409 
 
Languages:  English, Chinese, Mandarin, Cantonese, Malay, Spanish, Italian, German 

 
***  ***  ***  ***  ***  ***  *** 

 
Legal Services for New York City 
 

This agency will provide free legal services which may include representation, advice, referrals 
and/or information to individuals and families in the areas of family law, housing, public 
benefits, bankruptcy, foreclosure, domestic violence and more. 
 
Eligibility Requirements:  Must have proof of current address and phone number in New York 
City, as well as proof of former residency in the affected area. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Agency Information 

 
Phone:  (212) 431-7200 
Fax:   (212) 431-7232 
 
Languages:  A wide variety of languages are spoken. 
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National Bar Association 
 

This agency, through its members, may be able to provide free legal services such as 
representation, advice, referrals and/or information to individuals and families in the areas of 
family law, housing, public benefits, bankruptcy, foreclosure, domestic violence and more. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Taa Grays 
Phone:          (212) 578-1143 
Email: nbaregion2@yahoo.com 
 

Agency Information 
 
Address:   1225 11th Street, NW 

Washington, DC 20001 
  
Phone:  (212) 578-1143 
Fax:   (212) 743-0634 
 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Safe Horizon 
 

This agency operates a "Domestic Violence Law Project" which has a legal helpline that 
provides information and referrals to assist any victim of domestic violence with a legal issue 
or question. 
 
Eligibility Requirements:  Services are for domestic violence victims. 
 
Hours:  Monday to Friday, 9:30 am to 5:30 pm 

 
Contact Information 

 
Phone:          (718) 834-7430  x 10 
 

Agency Information 
 
Phone:  (718) 834-7430  x 10 
 
Languages:  English, Spanish 
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The New York City Bar Association 
 

This organization may be able to help by providing free legal information and referrals related 
to benefits and assistance available to evacuees. 
 
Hours:  Monday to Friday, 10:00 am to 6:00 pm 

 
Agency Information 

  
Phone:  (212) 626-7373 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
The New York City Bar Association 
 

LawHelp.org/NY is an online, legal-information clearinghouse that provides low-income 
people throughout the State of New York with referrals to free legal services, information 
about their legal rights, links to social services and government agencies, and information 
about the court system. LawHelp is a collaborative project of: the City Bar Justice Center, 
Legal Services for New York City, Pro Bono Net, The Legal Aid Society and Volunteers of 
Legal Service, the Greater Upstate Law Project, and the Legal Aid Society of Northeastern 
New York. 
 

Agency Information 
 
Website: www.lawhelp.org/ny 
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XII. MATERIAL GOODS 
Services and referrals for evacuees regarding furniture, clothing, motor vehicles and other goods. 

 
New Eyes for the Needy 
 

This agency purchases prescription eyeglasses for low income clients through a well-
established voucher program. Eligible clients can receive a voucher through a social service 
agency or a school nurse, or directly from their office. 
 
Eligibility Requirements:  Clients must be financially eligible, have had a recent eye exam and 
have no other resources available to them to pay for glasses, including federal/state programs 
or assistance from local charitable organizations. 
 
Hours:  Monday to Thursday, 9:00 am to 4:00 pm; Friday, 9:00 am to 12:00 noon 

 
Contact Information 

 
Phone:          (973) 376-4903 
 

Agency Information 
 
Address:   549 Millburn Avenue 

P.O. Box 332 
Short Hills, NJ 7078 

  
Phone:  (973) 376-4903 
Fax:   (973) 376-3807 
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
New York Disaster Interfaith Services- NYDIS 
 

This agency runs the "Katrina Evacuee Sponsorship Program" in partnership with Episcopal 
Migration Ministries. It connects evacuees with houses of worship from all faiths to provide 
any of following: housing, employment, household items, furniture, moving services, 
emotional support, spiritual care and pro-bono medical, dental and mental health support. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Gili Chupak 
Phone:          (212) 669-6106 
Email: gchupak@nydis.org 
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Agency Information 
 
Address:   22 Cortlandt Street 

20th Floor 
New York, NY 10007 

  
Phone:  (212) 669-6100 
Fax:   (212) 669-6101 
 
Languages:  Spanish, Hebrew 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
HomeFront 
 

This agency has a store that sells clothing and household items at no cost. Call, email or visit 
anytime during business hours for more information. 
 
Hours:  Monday, Wednesday, Friday, 9:00 am to 5:00 pm; Tuesday 12 noon to 8:00 pm 

 
Contact Information 

 
Contact:       Kenneth King 
Phone:          (609) 989-9417 
Email: homefront@homefrontnj.org 
 

Agency Information 
 
Address:   1880 Princeton Avenue 

Lawrenceville, NJ 08648 
  
Phone:  (609) 989-9417 
Fax:   (609) 989-9423 
 

 
***  ***  ***  ***  ***  ***  *** 

 
 
HomeFront 
 

This agency will help you get furniture for your home at no cost. Call, email or visit anytime 
during business hours for an opportunity to visit their warehouse and pick-out furniture for you 
and your family. 
 
Hours:  Monday, Wednesday, Friday, 9:00 am to 5:00 pm; Tuesday 12 noon to 8:00 pm 
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Contact Information 
 
Contact:       Kenneth King 
Phone:          (609) 989-9417 
Email: homefront@homefrontnj.org 
 

Agency Information 
 
Address:   1880 Princeton Avenue 

Lawrenceville, NJ 08648 
  
Phone:  (609) 989-9417 
Fax:   (609) 989-9423 
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XIII. MENTAL HEALTH 
Direct assistance and/or referrals including crisis intervention, short and long term counseling for 
individuals, couples, families and groups. 

 
Brooklyn Bureau of Community Service 
 

This agency offers mental health services including individual, group, couples and family 
assessments, counseling and referrals as needed.  There are multiple locations in Brooklyn; 
please call to locate the one nearest to you. 
 
Eligibility Requirements:  Families with children under the age of 18 residing in Brooklyn. 
 
Hours:  Monday to Friday, 8:30 am to 4:30 pm 

 
Contact Information 

 
Phone:          (718) 622-9400 or (718) 345-6300 
 

Agency Information 
 
Address:   285 Schermerhorn Street 

Brooklyn, NY 11217 
  
Phone:  (718) 310-5600 
 
Languages:  English, Spanish 

 
***  ***  ***  ***  ***  ***  *** 

 
Catholic Charities Brooklyn and Queens, Brooklyn East Family Center 
 

This program provides support groups for evacuees. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 859-9864 
 

Agency Information 
 
Address:   720 East 8th Street 

Brooklyn, NY 11230 
  
Phone:  (718) 859-9864 
Fax:   (718) 859-3314 
 
Languages:  English, Spanish, Romanian, Creole 
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Catholic Charities Brooklyn and Queens, Queens North Family Center 
 

This program provides support groups for evacuees. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 726-9790 
 

Agency Information 
 
Address:   23-40 Astoria Boulevard 

Astoria, NY 11102 
  
Phone:  (718) 726-9790 
Fax:   (718) 728-8817 
 
Languages:  English, Spanish, Haitian Creole, Greek, Portuguese 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Catholic Charities Brooklyn and Queens, Queens South Family Center 
 

This program provides support groups for evacuees. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (718) 217-1238 
 

Agency Information 
 
Address:   90-39 189th Street 

Hollis, NY 11423 
  
Phone:  (718) 217-1238 
Fax:   (718) 464-1317 
 
Languages:  English, Spanish 

 
 

***  ***  ***  ***  ***  ***  *** 
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CIS Counseling Center, Inc. 
 

This program provides individual and family counseling, psychiatric evaluations, medical 
management, and intensive outpatient addiction services. 
 
Hours:  Monday to Friday, 9:30 am to 8:30 pm; Saturday 10:00 am to 3:00 pm 

 
Contact Information 

 
Contact:       Barbara Peskin 
Phone:          (212) 385-0086 
Email: ciscounseling@hotmail.com 
 

Agency Information 
 
Address:   111 John Street 

Suite 930 
New York, NY 10038 

  
Phone:  (212) 385-0086 
Fax:   (212) 732-0757 
 
Languages:  English, Spanish, Russian, Farsi 

 
***  ***  ***  ***  ***  ***  *** 

 
F.E.G.S. Health & Human Services System 
 

This agency provides mental health services for individuals, couples, families and groups, 
including crisis counseling, supportive counseling, and psychiatry services.  Services are 
offered at multiple sites, please call for an appointment. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Contact:       Ellen Stoller 
Phone:          (212) 366-8038 
Email: estoller@fegs.org 
 

Agency Information 
 
Address:   80 Vandam Street 

New York, NY 10013 
  
Phone:  (212) 366-8040 
Fax:   (212) 366-8144 
 
Languages:  English, Spanish, Russian 
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Henry Street Settlement 
 

This agency provides individual, family, couples and other counseling services to adults. Call, 
email, or visit them during business hours to make an appointment for this service. 
 
Eligibility Requirements:  Must have FEMA number or other documentation showing 
residency in hurricane affected area. 
 
Hours:  Monday to Friday, 8:00 am to 4:00 pm 

 
Contact Information 

 
Phone:          (212) 471-2400 
Email: nrc@henrystreetccc.org 
 

Agency Information 
 
Address:   281 East Broadway 

New York, NY 10002 
  
Phone:  (212) 471-2400 
Fax:   (212) 471-2409 
 
Languages:  English, Chinese, Mandarin, Cantonese, Malay, Spanish, Italian, German 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Jewish Board of Family and Children's Services 
 

This agency offers help for people struggling with a range of emotional and psychosocial 
problems. Services available for adults and children include evaluation and assessment; crisis 
intervention; short term individual, couple, family and group pyschotherapy; psychological 
testing; psychiatric evaluations. They also have a loss and bereavement program for children 
and adults. 
 
 
Hours:  24 hours a day, 7 days a week 

 
Contact Information 

 
Phone:          (212) 532-2400 
 

Agency Information 
 
Address:   120 West 57th Street 

New York, NY 10019 
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Phone:  (212) 582-9100 
Fax:   (212) 956-5676 
 
Languages:  English, Spanish, Russian, Hebrew, Yiddish, Mandarin, French, other languages 
as needed. 
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XIV. TRANSPORTATION/RELOCATION 
Assistance for evacuees with travel expenses for moving/relocating, local travel, damaged vehicle 
replacement. 

 
HomeFront 
 

This agency gives away donated cars, when available. Call, email or visit anytime during 
business hours for more information. 
 
Hours:  Monday, Wednesday, Friday, 9:00 am to 5:00 pm; Tuesday 12 noon to 8:00 pm 

 
Contact Information 

 
Contact:       Kenneth King 
Phone:          (609) 989-9417 
Email: homefront@homefrontnj.org 
 

Agency Information 
 
Address:   1880 Princeton Avenue 

Lawrenceville, NJ 08648 
  
Phone:  (609) 989-9417 
Fax:   (609) 989-9417 
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XV. YOUTH SERVICES 
Services for evacuees under 18 including childcare, mentoring, educational activities, camps and parenting 
resources. 

 
Big Brothers Big Sisters of New York City 
 

This agency provides mentors to children who need caring adult role models in their lives by 
matching children ages 7 to 17 with a carefully screened adult mentor who is approved by the 
parent(s) or guardian. The child and mentor will spend 8 hours a month participating in various 
recreational, educational, and cultural activities. 
 
Eligibility Requirements:  Children must be ages 7 to 17. 
 
Hours:  Monday to Friday, 9:00 am to 8:30 pm; Saturday 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          (212) 686-2042 
 

Agency Information 
 
Address:   222 East 30th Street 

New York, NY 10016 
  
Phone:  (212) 686-2042 
Fax:   (212) 779-1221 
 
Languages:  English, Spanish, Mandarin ,Taiwanese 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
Goodwill Industries of Greater New York and Northern New Jersey 
 

This agency offers many different education and sports programs for children ages 5 and older, 
including martial arts, baseball, dance, art, computer, hands-on math and science, homework 
help and other after-school and summer programs. Educational and recreational field trips are 
also regularly organized. 
 
Eligibility Requirements:  Some programs may require: HRA referrals, active public assistance 
cases, identification of disability, income limits and/or age requirements. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 
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Contact Information 
 
Contact:       Rebecca Miller 
Phone:          (718) 246-4905 x 2019 
Email: rmiller@goodwillny.org 
 

Agency Information 
 
Address:   4-21 27th Avenue 

Astoria, NY 11102 
  
Phone:  (718) 777-6315 
Fax:   (718) 728-9023 
 

 
***  ***  ***  ***  ***  ***  *** 

 
New York City Department for the Aging 
 

This agency operates a "Grandparent Resources Center" for individuals who need assistance 
with caring for a grandchild for whom they are the primary caregiver. 
 
Eligibility Requirements:  All services available to those 60 years of age and above. 
 
Hours:  Monday to Friday, 9:00 am to 5:00 pm 

 
Contact Information 

 
Phone:          311 
 

Agency Information 
 
Address:   2 Lafayette Street 

6th Floor 
New York, NY 10007 

  
Phone:  311 
 
Languages:  English, Spanish, Chinese, Russian 

 
 

***  ***  ***  ***  ***  ***  *** 
 

New York State Office of Children and Family Services 
 

This agency manages all services for children and families throughout New York State. 
 
Hours:  24 hours a day, 7 days a week 
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Contact Information 
 
Contact:       Joseph Impicciatore 
Phone:          (518) 402-3984 
Email: joseph.impicciatore@dfa.state.ny.us 
 

Agency Information 
 
Address:   52 Washington Street 

Rensselaer, New York 12144 
  
Phone:  (518) 402-3984 
Fax:   (518) 474-2349 
 
Languages:  Wide variety of languages/interpreters available 

 
 

***  ***  ***  ***  ***  ***  *** 
 

 
The After-School Corporation (TASC) 
 

This agency connects families and children with appropriate after-school programs operated by 
community based organizations and based in public schools.  Programs provide a mix of 
academic support and extracurricular activities like art, sports and dance. 
 
Eligibility Requirements:  Programs are open to all students enrolled in the school where a 
program is located. 
 
Hours:  Monday to Friday, 9:00 am to 6:00 pm 

 
Contact Information 

 
Contact:       Martha King 
Phone:          (212) 547-6958 
Email: mking@tascorp.org 
 

Agency Information 
 
Address:   925 Ninth Avenue 

New York, NY 10019 
  
Phone:  (212) 547-6950 
Fax:   (212) 547-6983 
 

 
 

***  ***  ***  ***  ***  ***  *** 


